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How to update your personal details 

in Realise Online 
 
 
Once you login to Realise Online, you will see 3 icons at the top right of the screen. 
 

 
 
 
 

Change Password icon  
 
 
 

Logout icon    
 
 
 

Edit Shopper Details icon    
 
 

“Edit Shopper Details” icon will allow you to edit: 

• Your address, phone and email contact details 

• Current employment details 

• Other companies you mystery shop / conduct market research for 

• Mystery shopping locations – where and how far you are willing to travel 

• Additional information 
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• In the Additional information section, you will need to answer the question: “How did you hear about us?” 
as this is now a mandatory question. If you do not remember you can choose the last option “None of 
the above”, however if you do remember we would love to know how you heard about us. 

 

 

 

Once you have finished editing your profile, click update at the bottom right of the page 

 


